FROM SEARCH TO PURCHASE

BUYING A HOUSE? THERE’S A LOT TO THINK ABOUT!

Buying your own home is one of the most important decisions you will take in your life. Given this fact, it is better to be
well-prepared for all the questions you may face.

This document will help you with useful information, practical tips, important addresses and & list of definitions.

The opening section explains in ten steps what you will have to remember, when it comes to buying a house.

For examnple, what can you expect from an estate agent, when is a valuation report necessary, how does the negotiation
phase work, what are the rights and obligations o che buyer and seller, and what happens when it comes to the transfer at the
office of the civil law notary. The ather parts of the document will help you understand the various forms of mortgage

and insurance, and what we at De Hypotheekshop can offer you.

Good luck, and much pleasure in your new home!

Aandacht

HYPOTHEKEN




THE PURCHASING PHASE

WHAT 1S THE MAXIMUM PRICE | CAN AFFORD FOR MY DREAM HOME?

Once you have taken the decision to buy a house, the first thing you will want to do is start searching for your dream home, as
quickly as possible, You may even have already visited an estate agent. Nonetheless, it is far better to first decide the price
class in which you can make your search. In other words: what are the raximum housing expenses you can afford, and what is
the accompanying mortgage amount? To start with, you should prepare an overview of your monthly income and expenditure.
With these figures, you can visit a mortgage advisor, who together with you will calculate the maximum mortgage amount you
can borrow. If you have two incomes, you can decide for yourself whether you wish to fully include both incomes for the
mortgage, or only part of the income. If you are expecting one income to be lost either permanently or temporarily in the near
future, for example because of plans to expand your family, it is advisable to take this fact into account when calculating the
mortgage.

YOUR INCOME AND EXPENDITURE
The points listed below will give an indication of your income and expenditure pattern. Together with the mortgage advisor,
using this information, you can make an initial calculation of your mortgage amount.

INCOME EXPENDITURES.

H salary, incomne from business or benefit; B current housing expenses;

B additional amaounts (profit sharing, holiday pay, E living expenses, shopping, gifts, clothing, hairdresser, etc.;
fixed irregular hours bonus); B domestic help;

B second income. B car costs (insurance, road tax, depreciation);

B study costs;

B interest and repayment obligations for loans;

B child day care;

B alimony;

B subscription costs (newspaper, magazines, clubs and associations);
B telephone, insurance, energy costs, tax.

THE SEARCH FOR YOUR DREAM HOME

Once you have worked out your maximum borrowing capacity, the search car begin. At this stage, it is important to write
down your wishes. For example are you looking for an atmospheric pre-war home or is a new building project more appealing.
How many rooms do you need and what demands will you be imposing on your living environment (distance from schools,
shops, access routes, station). Of course you can first start the search by yourself. For example, by looking in real estate agents’
windows or by consulting friends and colleagues. In addition, newspapers, home guides from estate agents and the internet
are up-to-date sources of information.

Many estate agents today have their own website, that you can first visit at your leisure. if you then have an idea what you are
looking for, you could instruct the estate agent to undertake a house search. As soon as a house comes on the market that
matches your wishes, the information will be passed on to you immediately. Remember that most estate agents do charge for a
house search.




THE ROLE OF THE ESTATE AGENT

Once you have a clear picture of what you are looking for, the next step is to visit the estate agent. Of course, you may decide
to buy a home without an estate agent, but then you will miss out on his expertise and knowledge of the market. A good
estate agent (such as an NVM-affiliated estate agent) knows exactly what is available, and will search specifically for a house
that meets your wishes. You can consult him for financial and legat advice and for drawing up the necessary cantracts. Together
with your estate agent, you will work through the entire purchase process, and he will keep your interests at the forafront. He

will for example judge the asking price, the structural condition of the home, and will examine zoning plans on your
behalf. In addition, he will take aver from you the often tense negotiations, and act in your interests in negotiating
the lowest possible purchase price. In this process, he will remain businesslike and objective, whilst this may prove
more difficult for you, in such a situation. After all, you are looking to buy your dream home! In other words, with an
estate agent by your side, the entire purchasing process is a whole lot simpler and more relaxed. NVM

THE ESTATE AGENT'S COMMISSION

For his services, the estate agent will charge a fee or ‘commission’, This commission is generally between 1.5% and 2% of the
purchase amount. Certain estate agents work on a 'no cure no pay basis'. This means that you only have to pay, if the estate
agent actually succeeds in purchasing the home. Other estate agents charge a fixed rate for the home search, and another rate
for the purchase of a home.

The commission appears to be a considerable amount, but you get a great deal in return. With the negotiations, alene, you
can easily earn back the fee. After all, the estate agent knows exactly what attitude to take up during this phase, in order to
achieve the lowest possible purchase price. On top of that, other services are provided, such as the drawing up of contracts.

THE NEGOTIATION PHASE

Once you have found the home you want, the negotiations start. If you are buying a new built home, there are noe negotiations
with the selling party: the price is already set, in advance. If you are buying an existing home, your estate agent will issue the
so-called opening bid. This bid is generally lower than the asking price, in order to create sufficient space for negotiation. After
all, the objective is to buy the house for the most favourable price possible. Whether you succeed will depend on a number of
factors. Is it a popular area, are there many other candidates, how long has the house already been on the market, how
urgently does the selling party want to sell? In a tight market with high demand and low availability, a house may be sold for
the asking price or even more. If the market is slacker, there is often more room for negotiation. Decide in advance how far you
wish to go, based on the extent of your financial capacity.

Although there is no reference to a contract of sale including resolutive clauses in the negotiating phase, the resolutive cendi-

tions are already refevant. These may after all influence your bid. If the seller indicates that the expected transfer date is only in
a year's time, this may have consequences for the mortgage application. The results of the structural survey may also influence
the ievel of your bid. For more information, see steps 4 and 5.

STRUCTURAL SURVEY

Even if a house looks good from the outside and inside, this need not mean that it is in good condition. Faults are sometimes
difficuft to see and nat far nothing are sometimes described as ‘concealed faults’. A structural survey during the negotiation
phase is therefore a must. The structural report will identify any faults and at the same time provides a cost indication for the
repairs or overdue maintenance. These costs may influence the offer you make. Your estate agent will include the results of the
survey report as a resolutive condition, in the contract of sale including the resolutive clauses. Should faults be discovered
which will involve costly repairs, you will still be able to nullify your contract of sale.

As buyer, you are also subject to a so-called investigation obligation. If following the purchase, an unexpected fault should be
identified resulting in a conflict with the seller, a structural report must be available.
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THE CONTRACT OF SALE INCLUDING RESOLUTIVE CLAUSES

As soon as the purchase of an existing home has gone through, the estate agent will record the agreements in a contract of
sale including resolutive clauses. Following receipt, you have three working days reconsideration period. This is laid down in
law. Within this period, you can dissolve the cantract of sale, free of charge. Make sure that the start date of this consideration
period is laid down in writing. In the contract of sale inciuding resolutive clauses, you will find the price, the transfer date, the
resolutive conditions and the so-called movable properties. You need not pay any transfer tax on the agreed amount payable
for these movable properties.

Once the reconsideration period has expired, you can only dissolve the contract of sale free of charge, up to an agreed date,
if you have included resolutive conditions in the contract and wish to make use of those conditions. You or your estate agent
must then duly inform the seller, in writing. The most common resolutive conditions are:

B sufficient and suitable financing

H obtaining a National Mortgage Guarantee

H obtaining a housing permit

H the result of the structurai survey

B the sale of your current home before a certain date.

REMEMBER !
If after the three days reconsideration period you wish to abandon the purchase, and you have included no resolutive condi-
tions in the contract of sale, generally speaking you must pay a penalty of 10% on the purchase amount, to the sefiing party.

If you buy the house without an estate agent, you yourself are responsible for drawing up the contract of sale including resolu-
tive clauses. The civil law notary can supply sample contracts. You can also obtain such documents from the Consumentenbond
{the Consumer Association - www.consumentenbond.nl.) When drawing up the contract of sale including resolutive clauses,
however, professional advice is not an unnecessary luxury. After all, this is a form of contract in which you are in principle bound
to make the purchase.

PURCHASING COSTS PAYABLE BY THE PURCHASER

When purchasing a home, costs are automatically accrued, such as transfer tax and civil law notary’s fees. These are not
included in the purchase amount, and must be paid by the purchaser. Together with the additional casts such as the handling
fee and valuation costs, these costs amount to approximately 10% of the purchase price.

NO ADDITIONAL COSTS PAYABLE BY THE PURCHASER

A new built home is purchased subject to 'no additional costs payable by the purchaser’. This means that the additional costs
payable by the purchaser are already included in the price. The contractor or project developer will select the civil law notary,
and the costs are payable by this particular party. You will however still have to face additional costs such as the handling fee,
civil law notary's fees (mortgage deed) and interest incurred during the construction phase. This includes mortgage interest
during construction. In total, the costs for a new built home amount to approximately 7 to 8% of the purchase amount.

THE VALUATION REPORT .

When taking out a mortgage for an existing home, a valuation report is required. The valuation is not carried out by your own
estate agent, but by an independent fellow estate agent or sworn valuer. This person will assess the value of the house, and
record the results in a valuation report. Not only the house itself will determine the value, but also the condition of mainte-
nance, and the neighbourhoad. If you intend to modernise or renovate the home, it is wise to notify this fact to the valuer in
advance. In his valuation, he can then already take account of the value of the house, foliowing the renovation work. In this
way, you may be able to finance the costs of the renovation in your mortgage amount as determined by the money lender,
partly on the basis of the valuation report. For a valuation report, generally speaking between 1.65%. and 2% of the value
when sold by private treaty is charged.




OFFICIAL TRANSFER

The official transfer of ownership takes place at the office of the civil law notary on the date agreed in the contract of sate with
resolutive clauses {see also step 9). With a new built home, you do not enter into a contract of sale with the seller but instead a
purchase/contract agreement with the construction company or project developer. This agreement lists all your decisions on
design, materials, construction time, handaver and plot size. The agreement also includes a warranty and guarantee scheme.
This contains your rights if the construction company were unexpectedly unable to comply with its obligations (such as the
handover date). The government-approved national Home Warranty Institute (GIW - Garantie Instituut Woninghouw) selects
those construction companies that are permitted to offer their homes with a warranty. The warranty also applies to the
materials. If within the warranty period your home should demonstrate shortcomings, the contractor is required to repair them.

DOWN-PAYMENT ON THE HOME

To make certain of the sale, the selling party has a condition laid down in the contract of sale with resolutive clauses, that you
the buyer are required to make a down-payment on the home, This so-called guarantee deposit is generally the same as the
penalty you are required to pay if following further consideration you wish to nullify the purchase, without recourse to any of
the resolutive conditions.

The guarantee deposit amounts to approximately 10% of the purchase amount. Because many people are unable to finance
such a large amount from their own assets, you can also issue a written bank guarantee, to be kept by the civil law notary.
The majority of banks do however charge a fee for issuing such a bank guarantee.

SUITABLE FINANCING

Now you have signed the contract of sale including resolutive clauses, the time has come for definitively arranging the
financing. If all is well you will already have receivad advice about your maximum mortgage amount, §0 you know that in
principle, obtaining a mortgage should not be a problem. In addition, you probably signed your contract of sale subject to
the resolutive condition of obtaining suitable financing. The time s therefore ripe to identify the form of mortgage that best
suits your personal situation and wishes. But what kind of mortgage is that? There are so many possibilities!

Saction 2 lists the most common forms of morigage, clearly and concisely. This will enable you to take a look at which
mortgage appeals most to you,

NATIONAL MORTGAGE GUARANTEE (NHG -~ NATIONALE HYPOTHEEK GARANTIE)

Under certain conditions, you may be eligible for the National Mortgage Guarantee scheme (NHG). The advantage of the NHG
is that you are able to borrow at a more favourable interest rate, because the money lender will always have the loan repaid,
even if you are no longer able to meet your payment obligations. This is because the Home Ownership Guarantee Fund
(Stichting Waarborgfonds Eigen Woningen) will guarantee repayment of the loan (mortgage).

In return, you pay a single set percentage of the mortgage amount, pius administration costs. You will quickly earn back these
costs, thanks to the lower interest rate you pay. In addition, ali these costs are deductible from tax. For more information about
NHG and the conditions for eligibility, surf to www.nhg.nl or contact De Hypotheekshop.

THE FORCED-SALE VALUE OF THE HOME

If you have no personal assets, or do not wish to invest them or all of them in your home, it will be necessary to fully finance
the purchase amount. Whether the money lender will agree will depend on your income and the forced-sale value of the
home. This is the amount the house will generate if it has to be sold by enforced sale, because the owner is no longer able to
meet his financial obligations.

The forced-sale value is generally between 80% and 90% of the amount the house will generate if sold on the open market. If
you have more than sufficient income, with the majority of money lenders, you are able to borrow above the farced-sale value.
Such a loan is of course necessary, if you wish to fully finance the home including the additional costs payable by the purchaser.
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THE BRIDGING CREDIT

If you are moving from one awner-occupier home to another, you would of course prefer to see your current home sold, before
you move into the new home. Unfortunately, this is not always possible, and then you will face double housing expenses. To
financially survive this period, you may request temporary financing from a money lender: a bridging credit. If your home has
not yet been sold, this loan wili be issued on the basis of not more than 100% of the forced-sale value of your current home.
The remaining mortgage amount will be deducted. If your home has already been sold, but for exarnple you are required to
wait for the transfer of your new home, or you first wish to carry out major renovation work, the bridging credit will be based on
the actual sale value. In certain situations, a bridging mortgage is required, for example if the term of the bridging period is
longer than a few months. In that case, a mortgage deed must be drawn up by the civil law notary.

REQUESTING A QUOTATION

Thanks to collaboration with practically all money lenders, De Hypotheekshop can offer you aimost every form of morlgage,
good-value prices, and subject to favourable conditions. Once you have madle a choice, and all the details about your new
home are known, the advisor can request a quotation on your behalf.

Once the money lender has received your request, based on the following criteria, he will judge whether the mortgage can be
issued to you:

B are the monthly costs realistic, based on your incame, assets and fixed costs;

B what is the assessed value of your intended home (the collateral);

® following consultation with the Central Credit Registration Office (BKR — Bureau Kredieiregistratie) in Tiel, have other debts
emerged (loans, payment behaviour, default payments, etc.)

If the money lender judges your application positively, a quotation will be drawn up, and sent to the mortgage advisor. The
quotation wili contain the precise mortgage amount, the interest percentage and the accompanying monthly costs. The
quotation will remain valid for a specified term. If you wish to accept the quotation, it must be signed by you within the term
laid clown. In this way, you will enter into an agreement with the money fender.

AT THE CIVIL LAW NOTARY

The transfer of a home from one owner to another must, in law, always be settled by a civil law notary. Before the transfer takes
place, the civil law notary will check how the house and any surrounding own property is recorded in the land registry. In this
way, you know precisely the extent of the property of which you will become owner. The civil law notary also handles the
money transfers between the money lender, the buyer and the seller.

DEED OF TRANSFER OF TITLE

Once the financing has been setiled, and if the resclutive conditions can no longer disrupt the sale, the contract of sale
including resolutive clauses is converted in to a definitive contract, and the deed of transfer of title can be drawn up by the
civil law notary. In this deed, the details of the buyer and seller, as well as of the home are laid down.

In addition, a record is made in the deed of transfer of title of the date on which transfer wili take place and — in the case of
new building - when the handover will take place.

Once all these questions have been settled, you can make an appointment with the civil law notary. Both the buyer, and the
estate agent(s) and seller will be present, unless the seller has issued representative autherity to the civil law notary.




MORTGAGE DEED

The second deed drawn up by the civil law notary is the mortgage deed. This for example describes the detaiis of the mort-
gage, the money lender and the terms and conditions. This deed is signed by the buyer, the money lender and the civil law
notary himself. In many cases, the money lender will authorise an employee of the civil law notary to sign the deed.

Normally speaking, a visit to the civil law notary will not Jast longer than an hour. The civil law notary will charge a fee for his
services. Today, every civil law notary has his own charges. It is often possible to reach a price agreement,

FOLLOWING THE TRANSFER: EXPERT ADVICE, NOW AND IN THE FUTURE

Congratulations! You are now the owner of your new home. You are now entering a fun but busy period, because you have to
plan the removal, and you may wish to first redecorate or renovate the home. Once you are settled in place, you will be less
and less involved in the financing of your home. After all, this has been well settied. However, in the future, questions may
occasionally arise about your mortgage. After all, in the course of time, your personal circumstances may change. For example
because of a rise in income, new additions to the family, children undertaking study, or an inheritance. In addition, interest rates
and tax legistation are regularly changed. it is therefore worthwhile checking ance every three years whether your mortgage
still suits your personal situation.




TYPES OF MORTGAGE AND INSURANCE

WHAT TYPE OF MORTGAGE SUITS YOU?

When it comes to a mortgage, there are two main items: the monetary loan and the way in which you wish to repay that
loan. On any money you borrow, you will pay interest. The level of that interest will for example be dependent on the way
in which you wish to make repayment, and for how long you fix the interest rate. Repaymenis can be made in several ways.
For example, you can repay the entire loan at the end of the term, in a single amount, or you can opt to make interim
repayments. Your personal situation and wishes will determine which mortgage is the most suitable for you.

In practically all cases, a house is financed with a mortgage loan. After all, there are few people who are able to pay cash
for their hame. A mortgage is in fact nothing more and nothing less than a monetary loan, with the home as the collateral.
However, because every financial situation is different, and not everyone has the same requirements, there are hundreds
of mortgage variants in the Netherlands. This may seem a lot, but most are derived from a small number of basic forms.
To give you an initial idea, the various mortgage types are described briefly, below.

ANNUITY MORTGAGE

B Fixed end date.

Bl Repayment during term.

B Security on reduction of debt.

H Fixed gross costs and increasing net costs.

Montly expenses

Accumulation of
assets
e ;

Period te maturity Period to maturity

With this mortgage type, you always pay a fixed monthly amount that consists of a repayment and an interest component.
Because the Interest component is large at the start, during this period you enjoy the maximum tax advantage. At the end of
the mortgage term, you pay no further interest, and the monthly costs primarily consist of your repayment. Your net monthly
costs will then be higher, because the fiscal advantages will be less.




STRAIGHT-LINE MORTGAGE

# Falling gross and net monthly costs.
B Falling interest, so less tax advantage.

Redemption Accumulation of
assets

Montly expenses

Period to maturity Period to maturity

This is a simple type of mortgage, whereby gross monthly costs are high at the start. Because you repay a fixed amount every
month, the monthly costs fall constantly, This type of mortgage can be exceliently combined with other mortgage types.

SAVINGS-BASED MORTGAGE

B Build up of capital threugh savings insurance policy.

B No compulsory repayment during mortgage term.

B Guaranteed repayment thanks to savings insurance policy at the end of the term.
B Maximum interest relief over 30 year period.

B Choice of placing buil-up capital in fiscal box 1 or box 3.

B Risk of death cover within insurance.

//Acyu ation of

Period to maturity Period to maturity

Montly expenses

With this mortgage type, you make no repayments during the mortgage term, paying only the interest. This means a maximum
tax refund, because the interest is tax-deductible. At the same time you take out a savings insurance policy, for which you pay a
premium which consists of a savings and a risk component. On the savings component you receive a benefit, which is equal to
the mortgage interest rate. At the end of the term, all savings premiums plus the interest received will be exactly sufficient to
repay your mortgage. The risk premium ensures that the mortgage can be fully or partially paid off, in the event of death.




ENDOWMENT MORTGAGE

B No compu!sory repayment during the mortgage term.

B Mortgage is repaid at the end of the term with the capital insurance.
B Maximum interest relief over 30-year period.

B Capital is built up through capital insurance.

B Choice of placing built-up capital in fiscal box 1 or box 3.

B Risk of death cover within insurance.

Forecast p
accumulation of .-’
assets e

-
e
-

Montly expenses

Pericd to maturity Period to maturity

With the endowment mortgage, you make no repayment during the mortgage term. You save up the amount to be repaid in
the form of a life insurance policy. The premium is invested. At the end of the term, you can fully or partially repay the mort-
gage, with the payment from this insurance. Also in the event of the death of you or your partner before the end date of your
insurance, the mortgage debt can be fully or partially repaid. The insurance for the endowment mortgage comes in several
forms: traditional life insurance, unit-linked and universal life,

MIXED MORTGAGE

B No compulsory repayment during the morigage term.

B Possibility of switching between saving and investment.

B Mortgage is repaid at the end of the mortgage term with the capital insurance.

B Maximum interest reliefl over 30-year period.

B Capital build-up through saving at the same interest percentage as the mortgage and/or through investment in one or more
invastment funds.

B Choice of placing built-up capital in fiscal box 1 or box 3.

B Risk of death cover within insurance,

Invest
z" '/

Accumulation of assets -~ -~
T,

-
,/ ¢
’ ”
-
¢l
.

His

Period to maturity Period to maturity

Montly expenses

This is a combination of a savings and investment-based mortgage. You save and/or invest via an insurance policy. You can
have part of the repayment guaranteed. If you fully or partially invest your contributions, the monthly charges may fall. At the
end of the mortgage term, you can fully or partiaily repay the mertgage with the payment from the insurance. Also in the event
of the death of yourself or your partner before the end date of your insurance, the mortgage debt can be fully or partially
repaid.
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INVESTMENT-BASED MORTGAGE

B No compulsory repayment during the term of the mortgage.

B One-off or periodic investment in investment funds.

B Mortgage repaid at the end of the mortgage term with the investment account.
B Maximum interest relief over 30-year period.

B Capital build-up in fiscal box 3.

Montly expenses

Period to maturity Period to maturity

With this mortgage type, you invest in shares or investment funds either periodically or via an one-off investment at the start.

In other words, you take out no life insurance. However, it is wise to take oul separate insurance to cover the risk of death. Until
the moment of repayment, the debt remains exactly the same size, as a result of which you can enjoy the maximum tax relief.
At the end of the mortgage term, you fully or partially repay the mortgage with the income from your investments,

INTEREST-ONLY MORTGAGE

& You only pay morigage interest.

B Relatively low monthiy costs.

& Maximum interest relief over 30-year period.

B The ioan amount cannot exceed a specified percentage of the forced-sale value.

Mo accumulation of assets

Meontly expenses

Period to maturity Period to maturity

In this mortgage type, you make no repayment, and pay only interest. As a result, you prafit from the maximum fiscal advan-
tage and low monthly costs. This type of mortgage is often used to make use of part of the capital represented by the house.
This mortgage is widely used in combination with other types of mortgage.
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WORRY-FREE LIVING

Before you become the proud owner of your own home, there are a number of insurance policies you can take out, to ensure
that in the future you can remain fiving in your home, and that your costly property is well protected. Fortunately, you can
insure yourself well against the financial consequences of damage to your home and property. Some insurance types are
compulsory, whilst others are clearly advisable. Below is a list of the most important types of insurance.

TRANSFER SECURITY
Shauld you or your partner die during the period between the expiry of the resolutive conditions and the actual transfer, you
are ensured that the remaining partner can take over the home.

MORTGAGE PROTECTION
Should you unfortunately become unemployed or incapacitated for work, with mortgage protection, you will at least be certain
that you can continue to pay your mertgage costs.

SALE PROTECTION

When buying a home, the development of the property value is an important item. No one can predlict how property values
will develop in the future. The increase in value of your own home is however clearly important if it were to be sold as a result
of divorce, death, permanent disability, redundancy or company relocation. A fall in house prices could in those situations
result in additiona! financial burdens. You can insure yourself against this risk.

LEGAL ASSISTANCE INSURANCE

A row with your neighbours about the placing of a fence, cutting down a tree on the boundary line between your properties,
local residents who object to you fitting a dormer window; all of these are situations in which legal assistance could be useful.
However, the costs of such assistance can be considerable. With legal assistance insurance, you are entitled to legal assistance
in a wide range of disputes. For example, also if you become embroiled in a conflict at wark, or in a vehicle collision, where
fault is difficult to determine.

NON-LIFE INSURANCE

& Buildings insurance:
Buildings insurance is in fact the most important insurance for house owners, and is a compulsary requirement from the
money lender. This type of insurance means that your home can be rebuilt if damaged by fire, storm or other unexpected
accurrence.

B Home contents insurance:
This type of insurance covers all damage to your home contents as a result of fire, water or burglary. The premium will
depend on the value of your home contents. You can determine that value via the home content valuer. This system will also
protect you against under-insurance.

E Glass insurance:
Damage to all glass in your home, including double glazing and safety glass, is covered by glass insurance.

B Liability insurance:
A form of insurance which you cannot do without, because accidents will happen, and because claims can be considerable.
Imagine that a roof tile from your house falls on your neighbour’s car. Or whilst playing football, your child breaks the
neighbour's kitchen window. With third party insurance (abbreviated in Dutch to AVP), you are protected against the financial
consequences brought about for others by accident, by you or your family members.
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A TAILOR-MADE MORTGAGE RECOMMENDATION

WE CAN HELP YOU REALISE YOUR DREAM

Buying or renovating a house has considerakle financial consequences. It is worthwhite obtaining good, detailed information
about the best possible financial approach. This information can best be obtained from a mortgage advisor who not only has
traditional ties with the NVM estate agents, but who can also offer more than standard advice. Your search will soon bring you
to our door. From De Hypotheekshop advisor, you can expect advice that is perfectly tailored to your personal situation and
possibilities. We take great care in our work, so that ence your mortgage has been organised, you have no further worries,

SO WHY CHOOSE A HYPOTHEEKSHOP ADVISOR?

For almost everybody, buying their own home is the biggest purchase they will ever make. Itis a major event. For that reason,
we go beyond simply calculating your monthly costs. We will produce a far-reaching, detailed analysis of your current situation
and your future plans. We will carefully chart out all your requirements, resulting in a tailor-made moitgage recommendation.
But that is not all. We will even arrange your actual mortgage, tos, and all the accompanying details. From requesting a
quotation and valuation right through to arranging a provisional tax refund and insurance policies. Just how far we go depends
on you. And once you have taken out your mortgage, we have still not finished. You are always welcome to discuss with us in
the meantime whether your mortgage still matches your current circumstances, or perhaps needs altering. We will also keep
you up to date on the latest mortgage news.

INDEPENDENT, HIGH-QUALITY SERVICE

If you opt for a Hypotheekshop advisor, it is a pleasant thought that your advisor is backed up by an organisation that with
approximately 185 branches is the largest independent mortgage advisor in the Netherlands. We are not affiliated to any bank
or financial institution. You can be sure that once you have chosen your mortgage type, we will select the money lender that
offers the most favourable interest and conditiens for you. Our extra security is the Mortgage Mediation Inspection Mark
{Keurmerk Hypotheek Bemiddeling). This quality mark is issued by independent experts on the basis of strict,

. \ \ . \ \ . . QMER
objective quality requirements. It stands for reliable, expert and independent financial advice. If you enter an ‘0\3 2
office with this quality mark on the door, you can be sure that you are dealing with a good-quality partner. & t
All our advisors have also followed specialist training that meets the strictest requirements, and constantly g -
undergo further in-service training. A Hypotheekshop advisor never stands still, in order to keep up with a ‘50» &
mortgage market that is also constantly on the move. Yoy gew®

THE BEST CONDITIONS

The fact that De Hypotheekshop is the largest independent mortgage advisor in the Netherlands offers you one more advan-
tage. We have been able to negotiate the most favourable conditions and interest rates from banks and other financial institu-
tions. Indeed: we have inspired a number of money lenders to develop special mortgage products subject to the lowest
interest guarantees and fowest premium guarantees. But even that was not enough for us. We ourselves have developed
guarantees and insurance policies to ensure that you need have no further worries about your housing expenses, should you
be overcome by some unfortunate circumstance, or your life situation changes.

WORRY-FREE LIVING UNDER ALL CIRCUMSTANCES

For almost everybody, buying their home is the biggest purchase they will ever make. It is therefore sensible to also look into
the future, taking account of specific financial risks. After all, events can take place which will influence your income situation.
Take for example incapacity for work, an unexpected death of you or your partner, or a pension shortfall. In these areas, too,
the Hypotheekshop advisor is fully informed.

CCOMPLETE PERSONAL ADVICE

We will chart out on your behalf whether you could face financial shortecomings and if so, in what situations. We will of course
also advise on possible solutions, We will offer you excellent procucts with the best conditions. This complete personai advice
is brought together in a clear report.

DROP IN AND SEE FOR YOURSELF
As you can see, we are pleased to go out of our way, on your behalf. So, for goad advice that goes far further than a standard
calculation, drop in and see us at De Hypotheekshop. You can also make an appointment. For more information, surf to

www.hypotheekshop.nl (only in Dutch}. 15—




Additional loan scheme
The excess value {the difference between the income from the sale and the remainder of the financing) released upon sale of a
house must be invested in a subsequent owner-occupier house, or the mortgage interest on that amount is not deductible.

Assignment
The aliocation of a home by sale, registration and auction.

B

Bank guarantee

By way of additional security, the selier demands a deposit or bank guarantee. If after the expiry of the resolutive conditions,
the buyer decides to not make the purchase, the seller is entitled to compensation. Generally speaking, the deposit is approxi-
mately 10% of the purchase price. Instead of placing a depasit in cash, the buyer can request a bank guarantee from the
money lender. This written staternent from the money lendcler is deposited with the civil law notary. This amount is only paid if
the buyer does not fulfil his obligations.

BKR (Central Credit Registration Office)
This office registers all non-mortgage loans. These credits play a role in a mortgage recjuest. The money lender checks with the
BKR whether the mortgager (the customer) has any such credits, and whether there has been any backlog in payment.

Bottom rate

[n the mortgage quotation, an interest rate is offered applicable on the day of passing of the mortgage with the civil law notary.
If the interest rate in the period between quotation and the passing of the deed should fall, and subsequently once again rise,
on the date of passing the deed, you will he offered the lowest interest rate in the period; the bottom rate.

Bridging credit

If you have purchased another house, but your current horme has not yet been sald at the moment of transfer, by means of a
bridging credit, you can prematurely use the excess value in the home to be sold. The conditions for the issuing of such credit
differ from money lender to money lender.

Buildings insurance
Money Jenders take your home as collateral for the mortgage amount to be ioaned. To ensure they run no risk, they oblige you
to take out buildings insurance. This covers the damage to your home as a result of for example storm or fire.

C

Collateral
This is the property, such as the purchased home, on the basis of which the mortgage is issued. The collateral is a type of
security for the money lender.

Commission
When buying a home, you may call in an estate agent. The payment you make for this service is known as the estate agent’s
commission. The level of this amount is negotiable.

Consumer credit
Loans of this kind (continuous credits and perscnal loans) are used for consumer purposes, such as the purchase of a car, boat

or caravan. Such credits are registered by the BKR in Tiel.

Contractual interest
This is the agreed interest percentage in the signed mortgage quotation,
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Contract of sale including resolutive clauses

This is a contract of sale which precedes the transfer at the civil law notary. The resolutive clauses specify that the sale can only
be dissolved free of charge within the reconsideration period of three working days, or in the event of resolutive conditions,
such as obtaining the necessary financing.

(»)

Daily interest rate
The interest percentage applicable at the moment that the mortgage is executed before the civil law notary.

Deed of division {property division regulations / property division byelaw)
In a deed of division, a building is split into different apartment rights. In this manner, the apartments can be sold separately.
The deed is drawn up by the civil law notary. The execution of the deed is also carried out at the offices of the civil law notary.

Deed of transfer of title
This deed is drawn up by the civil law notary for the sale and purchase of a home. The deed is recorded with the Land Registry.

Deductible item

Costs deductibie from tax. If your own home is your main residence, all financing costs for that home are a deductible item. For
example the handling fee, the valuation costs, the mortgage deed costs and the costs for obtaining a National Mortgage
Guarantee. And of course, over a maximum period of 30 years, the mortgage interest is deductible.

Deposit

If you purchase an existing home, the buyer may demand a certain percentage of the purchase amount, as a deposit. This
deposit is held by the civil law notary, and remains there until the transfer has been executed by the civil law notary. The actual
depositing of cash is generally replaced by a bank guarantee.

Double income mortgage
In this variant, the second income is fully or partially included in calculating the maximum mortgage amount. This enables more

money to be borrowed.

E

Execution
The signing of the transfer or mortgage deed with the civil law notary. After signing, you are the owner of the home.

F

Final capital
The amount built up at the end of the term of a life insurance policy or investment account.

Financing costs
All costs you accrue in order to establish a loan. These costs are tax deductible.

Fixed interest period
The period in which the interest rate for the mortgage is fixed. For longer fixed interest periods, the money lender generally
charges a slightly higher interest rate.

Forced sale

If a home owner fails to comply with his payment obligations, the money lender may sell the home. This generally takes place
in the form of an auction. In that case, the house often generates less than in the case of normal sale, and sometirmes less than
the mortgage debt. This means that the home owner still has a remaining debt, from the mortgage.

Forced-sale value
The amount expected to be generated if a house is sold by forced public sale.
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Ground lease

The ground on which a house stands or is built, can be leased. This is then not own property. The home owner in that case
each year pays a fixed amount to the land owner. This amount is also known as the ground rent. It is also possible to buy off
the ground lease in a single payment,

H

Handling fee
The amount the money lender charges for taking out the mostgage. The handling fee is generally 1% of the mortgage amount.

Housing expenses
All costs relating to accommodation, such as the mortgage costs, insurance premiums, energy charges and property tax.

Interest rate averaging

If you terminate a mortgage prematurely (for example when you move home) and at the same time take out a new martgage
with the same money lender, the lender is generally willing to average the interest rata. A sort of average is then taken of the
old and the new rate, depending on the terms of the fixed interest periods.

Interest rate refixing period
A period of generally one or two years, in which you yourself can determine when you wish to fix the interest rate for a new
fixed interest period.

investors account
Bank account through which investment funds or shares are purchased or sold. This account is automatically opened with
certain types of mortgage, whereby the capital is fully or partially built up via investments.

L

Land Registry

Amongst the information recorded at the land registry is a record of all real estate properties. Information can be obtained
from the land registry about the home owner, the purchase amount at the previous sale, the surface area of the real estate
property and the mortgage.

M

Maximum mortgage amount
Before you go in search of a house, it is wise to have somebody calculate the maximum amount you can spend on a mortgage.
For this information, you could contact a Hypotheekshop advisor.

Money lender (or financier)
This is the financial institution issuing the loan.

Mortgage
A monetary loan whereby the home serves as collaterat for repayment.

Mortgage deed
This deed is drawn up by the civil law notary and describes the details of the mortgage, the money lender and the terms and
conditions. The deed is placed in the mortgage register of the Land Registry.

Mortgage Mediation Inspection Mark Foundation

This Foundation issues the Inspection Mark only to independent mortgage brokers who comply with strict, objective quality
criteria, The Foundation also monitors compliance with the criteria imposed. De Hypotheekshop aims to ensure that all its
branches hold the Inspection Mark.
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National Mortgage Guarantee scheme (NHG)
This is the guarantee that the money lender will be repaid all monies lent, if upon forced sale the house generates less than the
value of the total mortgage debt. This security is rewarded by the money lender, with a lower interest rate.

No additional costs payable by the purchaser {v.o.n.)
The transfer costs (transfer tax and civil law notary’s fees for the title deed) are included in the purchase amount.

o

Own home value

As a home owner, with your tax return, you will have to deal with income from your own home. This income is known as the
‘own home value’. The calculation is based on a percentage of the value of the home (WOZ value - Valuation of Immovable
Property Act).

P
Plu+s Plan®
Mortgage product specially developed for and by De Hypotheekshop in collaboration with a number of money lenders,

Premium deposit
The insurance company automatically collects the premiums from a blocked (savings) account. This premium deposit applies
with a life insurance policy.

Provisional tax refund
The owner of an owner-occupier home can submit an application to the Tax Office, for a monthly refund of the estimated
value, before the tax return is submitted.

Purchasing costs payable by the purchaser (K.K.)

When purchasing an existing home, costs are charged, such as transfer tax and civil law notaries fees. These are not included in
the purchase amount, and are payable by the purchaser. Together with the additional costs, these amount to roughly 10% of
the purchase price.

R

Real estate agent
Intermediary who mediates for the purchase and sale of real estate property.

Reconstruction value
This is the amount required to rebuild a house, for example if destroyed by fire. This value is stated in the valuation report and
forms the basis for the compuisory building insurance.

Repayments
Reducing the mortgage debt.

Resolutive conditions

In the contract of sale including resolutive clauses, stipulations may be contained concerning the circumstances according
to which the contract can be dissolved. One example is the financing condition. If the buyer is unable to obtain sufficient
financing, the sale will be dissolved.

S

Structural survey report _
A surveyor assesses the structural condition of a home. For apartments built before 1940 and for which a mortgage is applied
with the National Mortgage Guarantee, such a report is compulsory.
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Term
Duration ofthe mortgage or life insurance.

Title deed
This deed, also known as the transfer deed, is drawn up by the civil iaw notary upen the purchase of a house, and is registered
with the Land Registry.

Transfer tax
This tax is charged upon the transfer of an existing home, and amounts to 6% of the purchase amount. Transfer tax is payable
by the purchaser.

U

Under-insurance
The insured value of for example your home contents is lower than the actual value. The actual value can easily be determined
using the home content valuer.

\'

Valuation
The assessment of the value of the home by a sworn valuer or estate agent.

Value when sold by private treaty
This is the value of a home on the free market, and is therefore also known as the free sale value.

Variable interest rate
With a variable interest rate, the interest you pay will fluctuate with interest rate developments.

w
WoonRust®
(Housing) insurance policies of which a number are exclusively available at De Hypotheekshop (see page 12).

WOZ

In full: Wet Waardering onroerende zaken (Valuation of Immovable Property Act), The WOZ value of your home is determined
by the local municipality. This is carried out according to a valuation reference date on which the sale prices of similar homes
are measured. The WOZ is used as the basis for the own home value, municipal taxes and charges from the water board.
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CONSUMER CREDIT COUNSELLING SERVICE (NIBUD)
Internet: www.nibud.nl
Tel. (030} 230 67 06

CONSUMERS ASSOCIATION
Internet: www.consumentenbond.nl
Tel. (070) 445 45 45

DE HYPOTHEEKSHOP

Internet: www.hypotheekshop.nl

(also visit this site to find the closest Hypotheekshop in your area)
Tel. 080Q- 0767 {free in the Netherlands)

MORTGAGE MEDIATION INSPECTION MARK FOUNDATION
Internet: www.hypotheekkeurmerk.nl
Tel. (035) 695 39 09

NATIONAL HOME WARRANTY INSTITUTE (GIW)
Internet: www.giw.ni
Tel. (010) 433 22 44

NATIONAL MORTGAGE GUARANTEE (NHG)
Internet: www.nhg.nl
Tel. 0900-11 22 393 (35 cent p/min.)

NVM

Netherlands Association of Real Estate Agents
Internet: www.nvm.nl

Tel. (030) 608 51 89

ROYAL NOTARIAL ASSOCIATION

Internet: www.notaris.nl

De Notaristelefoon (for iegal questions) {between 09.00 and 14.00 hours)
Tel. 0900-346 93 93 {25 cent p/min.)

SECTOR ORGANISATION

FOR APPROVED REMOVERS
Internet: www.erkende-verhuizers.nl
Tel. {079) 363 62 28

TAX OFFICE

Internet: www.belastingdienst.nl
Belastingtelefoon (Tax query ling): 0800-0543 {free in the Netherlands)
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